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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Second Semester 

Social Work 

SOCIAL GROUP WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all the questions. 

All questions carry equal marks. 

1. Write the definition of Social group work. 

2. What do you mean by isolation? 

3. What is goal setting? 

4. How we can compose a group? 

5. Write the definition of group dynamics. 

6. Write any two basic assumptions of group dynamics. 

7. What do you mean by group psychotherapy? 

8. Write the meaning of recording in group work. 

9. What does it mean by Geriatric homes? 

10. Write any two functions of social group work in Medical 
settings. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

All questions carry equal marks. 

11. (a) What are the characteristics of social group work? 

Or 

 (b) Write a short note on Group process. 

12. (a) How we can evaluate assessment in social group 
work? 

Or 

 (b) How we can identify the problem in the method of 
group work? 

13. (a)  Write a short note on group dynamics. 

Or 

 (b) Explain psycho-analytic theory. 

14. (a) What is remedial model in social group work 
method? 

Or 

 (b) What are the scope of recording in group work? 

15. (a) Write a note on the skills of social group worker. 

Or 

 (b) How we can practice social group work method in 
industries? 
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 Part C  (3  10 = 30) 

Answer any three questions. 

All questions carry equal marks. 

16. Elaborate phases of group formation. 

17. How we can make intervention in social group work as a 
social group worker? 

18. Describe the theories of social group work. 

19. Recording in group work is an inevitable reality. Narrate. 

20. Elaborate the role of social group worker in different 
settings. 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Second Semester 

Social Work 

SOCIAL WORK RESEARCH AND STATISTICS 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Section A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. Write the meaning of Research. 

2. What is a variable in social science research? 

3. What do you mean by research design? 

4. Write the definition of case study. 

5. What is the purpose of sampling? 

6. What do you mean by observation? 

7. Write the definition of Tabulation. 

8. What is content analysis? 

9. What do you mean by correlation? 

10. Write any two styles of research report writing. 
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 Section B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

All questions carry equal marks. 

11.  (a) Write a note on social work research in India. 

Or 

 (b)  Write the characteristics of social science research. 

12.  (a) Write the process of theoretical frame work. 

Or 

 (b)  What are the features of a good research design? 

13.  (a) What are the sources of data in research? 

Or 

 (b)  Explain types of interviews. 

14.  (a) How we can make quantitative analysis in 
research? 

Or 

 (b)  Write the use of computer and SPSS software in 
data analysis. 

15.  (a) Explain in detail the measures of central tendency. 

Or 

 (b)  Explain the uses of statistics and its limitations. 

 Section C  (3  10 = 30) 

Answer any three questions. 

All questions carry equal marks. 

16. Differentiate the social work research and social research 
in your own words. 

17. Explain the types of research design. 
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18. Elaborate the significance of a good research report 
writing. 

19. Elaborate on the types of sampling. 

20. Describe the application of statistical tools in social work 
research. 

———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Second Semester 

Social Work 

SOCIAL WELFARE ADMINISTRATION, POLICIES AND 
LEGISLATIONS 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. What do you mean by monitoring? 

2. Write the definition of social welfare administration. 

3. Write any two principles of social welfare administration. 

4. Write the definition of youth. 

5. Define the concept of social policy. 

6. Write the definition of social legislation. 

7. What do you mean by de-notified communities? 

8. List out any two Directive principles of state policy. 

9. Define the concept of adoption. 

10. Give the definition of child in conflict with law. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions choosing either (a) or (b). 

11. (a) What are the functions of social welfare 
administration? 

Or 

 (b) Explain the term monitoring and evaluation. 

12.  (a) What are the skills needed in social welfare 
administration?  

Or 

 (b) Write a short note on persons with disabilities. 

13. (a) What are the policies regarding Other Backward 
Castes? 

Or 

 (b) Write a short note on India’s Five year plans. 

14. (a) What is the constitutional base for social 
legislation? 

Or 

 (b) Write a note on the fundamental rights of a human 
person. 

15. (a) What are the laws related to marriage? 

Or 

 (b) What do you know about prostitution? 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Explain the basic administration process in details. 

17. Elucidate the role of NGOs in National Development. 

18. Elaborate the role of social workers in the promotion of 
social policies. 

19. Write an essay on Social Legislations and its implications 
on the society. 

20. Critically examine laws related to Social Security. 

———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Second Semester 

Social Work 

COMMUNITY ORGANIZATION AND SOCIAL ACTION 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Section A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. What is community development? 

2. What are the similarities between community organization 
and community development? 

3. How to develop leadership skill? 

4. What is community participation? 

5. What is conflict resolution? 

6. What is the use of documentation? 

7. What is social movement? 

8. What is the concept of Mahatma Gandhi model? 

9. What is advocacy? 

10. What is Community Chest? 
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 Section B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

All questions carry equal marks. 

11. (a) Explain the objectives of Community Organization. 

Or 

 (b) Explain any one of the models of Community 
Organisation in detail. 

12. (a) Illustrate Community Action with examples. 

Or 

 (b) Describe the importance of communication in 
Community Organisation. 

13. (a) Describe the importance of training in Community 
Organisation. 

Or 

 (b) Explain the concept of negotiation. 

14. (a) Describe the principles of social action.  

Or 

 (b) Explain Saul Alinsky model. 

15. (a) Explain the application of community organization 
in educational setting.  

Or 

 (b) Describe the strategies of community organization.  
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 Section C  (3  10 = 30) 

Answer any three questions. 

All questions carry equal marks. 

16. Enumerate the historical development of community 
organization. 

17. Explain the phases of community organisation. 

18. Explain the roles and responsibilities of community 
organizer. 

19. Social action makes social change and development- 
Justify. 

20. Explain the application of community organization in 
different fields. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

SOCIAL WORK FOR PERSONS WITH DISABILITIES 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. Differentiate impairment from disability. 

2. What do you mean by IQ? 

3. Differentiate Mentally Retardation from Mentally III. 

4. Write any two causes for Visual Impairment. 

5. What do you mean by locomotor disability? 

6. Expand SSA and UNCRPD. 

7. RPWD Act was enacted in the year 

8. What do you mean by institutional based rehabilitation? 

9. Name any two social work intervention strategies to 
rehabilitate PWDs. 

10. Write any two advantages of CBR programme. 

Sub. Code 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a)  Explain the causes and consequences of Mentally 
Retardation.  

Or 

 (b) Give a brief note on societal attitude towards 
disability. 

12. (a)  List out the concessions and facilities available for 
PWD students.  

Or 

 (b)  Briefly discuss the problems and challenges of 
PWDs. 

13. (a)  Explain the national policy on PWDs. 

Or 

 (b) List out the vocational rehabilitation methods for 
PWDs. 

14. (a)  Explain the importance of Parents guidance 
programme for students of Person with disability.  

Or 

 (b) What do you mean by Community awareness? 
Explain its uses for PWDs. 

15. (a)  What is early identification? Why it is very 
important.  

Or 

 (b)  Write a brief note on CBR Guidelines. 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Discuss in detail the prevention and rehabilitation 
programme at various level for PWDs. 

17. Based on your field work experience explain the process 
involved in rehabilitation of persons with disability. 

18. Elaborate the role of parents association and Disabled 
people’s organization in rehabilitation of PWDs. 

19. List out and explain the social work intervention 
strategies used in rehabilitation of PWDs. 

20. Discuss briefly the strengths and limitations of CBR 
approach. 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

DEVELOPMENT MANAGEMENT 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all the questions. 

All questions carry equal marks. 

1. Define : Development Management. 

2. Mention any four functions of NGO. 

3. What is Base Line Survey? 

4. What is Logical Frame Analysis? 

5. What is Networking? 

6. List any few techniques involved in fund raising. 

7. What is Memorandum of Association? 

8. List any four funding organisations. 

9. List the techniques involved in Project Appraisal. 

10. Mention any four PRA techniques. 
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 Part B  (5  5 = 25) 

Answer all the questions, choosing either (a) or (b) 

All questions carry equal marks. 

11. (a) Explain the role of NGOs in Development 
Management. 

Or 

 (b)  Differentiate Community Based Organisations from 
Faith Based Organisations. 

12. (a)  What are the salient features of Societies 
Registration Act? Explain its significance. 

Or 

 (b) Explain the significance of FCRA Act in relation to 
Community Enhancement. 

13. (a)  Elucidate the methods involved in undertaking a 
feasibility study. 

Or 

 (b) Write a note on methods and techniques involved in 
Fund Raising.  

14. (a)  Briefly explain Donor Consortium approach in 
Project Funding. 

Or 

 (b) Explain the relevance of Financial Management for 
NGOs. 

15. (a)  Explain the role of NGOs in Rural Development. 

Or 

 (b) Signify the importance of documentation and 
reporting in Development Management. 



R–2932 

  

  3

Wk ser
 Part C  (3  10 = 30) 

Answer any three questions. 

All questions carry equal marks. 

16. Write a detailed note on the historic development of 
NGOs in India. 

17. Explain the various Acts by which a NPO can be 
established. 

18. What are the various steps involved in drafting a project 
proposal? Explain. 

19. Elucidate the roles of funding agencies in Development 
Management. 

20. Participatory Rural Appraisal is a community centred 
method of Development. Comment. 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

MEDICAL SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. List out the objectives of Medical Social work. 

2. What do you mean by medical sociology? 

3. Define the terms illness and disability. 

4. What do you mean by team work? 

5. Write down the goals of a hospital. 

6. Sketch the staffing pattern in medical social work 
department. 

7. Mention any two types of speech disorders. 

8. Who is a physiotherapist? 

9. Expand the Acronyms: (a) ICU (b) HIV 

10. What do you mean by sickle cell anemia? 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Describe the nature and scope of medical social 
work in India. 

Or 

 (b) Trace out the historical development of Medical 
Social work in India. 

12. (a) Explain the concepts — “Patient as a Person and 
Patient as a whole”. 

Or 

 (b) Discuss the role of medical social worker as a 
member of the team. 

13. (a) State the functions of a hospital. 

Or 

 (b) Write a short note on public relations. 

14. (a) List out the causes of orthopedic handicap. 

Or 

 (b) Explain the principles of Rehabilitation. 

15. (a) Write down the need for medical social workers in 
maternity ward. 

Or 

 (b) Discuss the areas of training needed for volunteers 
to work in community health. 
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. Describe how group work can be practiced in hospitals? 
Explain with an example. 

17. Bring out the Psychological, social and economic 
implications for family members having a visually 
impaired person 

18. Discuss the advances of technology in health care. 

19. Highlight the role of medical social workers in 
Rehabilitation planning for paraplegic person. 

20. Elucidate the practice of medical social work in Cancer 
Hospitals. 

———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

ORGANISATIONAL BEHAVIOUR AND DEVELOPMENT 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. What do you mean by perception? 

2. What is organizational culture? 

3. What is conflict resolution? 

4. What do you mean by group dynamics? 

5. Name any two components of OD 

6. What is team building? 

7. Define the term ‘Quality of work Life’ 

8. What is role analysis? 

9. Write the meaning of Organizational effectiveness. 

10. What is Transactional Analysis? 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Define Organizational behavior? Explain its 
importance.  

Or 

 (b) Give a brief note on ‘Organizational Climate’.  

12. (a) What is motivation? Explain any one theory of 
motivation.  

Or 

 (b) What is behavior modification? Explain its uses in 
Organizational development.  

13. (a) Compare and contrast different styles of leadership.  

Or 

 (b) Write a brief note on “Power and Politics”.  

14. (a) Explain the conceptual frame work of 
Organizational Development.  

Or 

 (b) List out the characteristics of OD.  

15. (a) What are all the factors responsible for quality of 
work life?  

Or 

 (b) Explain the techniques of OD.  
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 Part C  (3  10 = 30) 

Answer any three questions. 

16. What is Organizational conflict? Explain its effects and 
resolution strategies. 

17. Write a brief note on Organizational learning. Briefly list 
out its types and theories. 

18. List out the major challenges and opportunities for 
organizational behavior. 

19. Explain in brief the organizational development process. 

20. Explain survey feedback? Also discuss the importance of 
survey feedback on OD. 

———————— 
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MSW DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

DISASTER MANAGEMENT AND ENVIRONMENTAL 
SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. Define the term ‘disaster’ 

2. What do you mean by vulnerability? 

3. What do you mean by preparedness? 

4. Expand CBDM. 

5. What do you mean by Institutional care? 

6. What is community micro planning? 

7. Write the names of two international convention on 
Disaster management. 

8. What is chipko movement? 

9. What do you mean by Greenpeace movement? 

10. When the environment protection act was enacted in 
India. 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the consequences of disaster. 

Or 

 (b) Briefly discuss the types of manmade disaster. 

12. (a) What do you mean by psychological care? Explain 
the need of psychological care for disaster survivors. 

Or 

 (b) Write a short note “CBDM” 

13. (a) Write a brief note on ‘Rio Summit’ 

Or 

 (b) Explain the role of NGO’s and Social Workers in 
solving environmental problems. 

14. (a) List out the challenges and opportunities of Indian 
Agriculture. 

Or 

 (b) Briefly explain, what is eco farming and natural 
farming? 

15. (a) Discuss the needs and importance of environmental 
laws in India. 

Or 

 (b) Explain the role of panchayat in protecting the 
environment. 
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Answer any three questions. 

16. Discuss in detail the effects and impacts of disaster in 
India. 

17. Highlight the role of social work interventions in Disaster 
management. 

18. List out the duties and functions of central and state 
government in solving the environmental problems. 

19. What is environment movement? Explain the movement 
against Narmada dams. 

20. Discuss briefly the Central Government policies on 
environmental protection. 

———————— 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

PSYCHIATRIC SOCIAL WORK 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

1. Define psychiatric social worker. 

2. Write down the mental health problems faced by urban 
youth. 

3. List down the techniques in CBT. 

4. What do you mean by hypnosis? 

5. Expand the Acronyms 

 (a) RET  

 (b) JPMR. 

6. Mention any three psychiatric disorders for which group 
therapy is effective. 

7. Write down the purpose of day care centers. 

8. What are the discharge procedures in a psychiatric 
hospital? 

9. State the goals of National Mental health Policy. 

10. Point out the role of ASHA workers in mental health. 
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Answer all questions, choosing either (a) or (b). 

11. (a) Trace out the historical development of Psychiatric 
social work in India.  

Or 

 (b) Discuss the involvement of family members in 
psychological intervention.  

12. (a) Explain the significance of Reality Therapy.  

Or 

 (b) Describe the view of human nature in client 
centered therapy.  

13. (a) Highlight the role of therapist in Group therapy.  

Or 

 (b) Give a brief note on Psychiatric rehabilitation.  

14. (a) Explain the services provided in child guidance 
clinics.  

Or 

 (b) Elaborate on the process of detoxification in  
De-addiction centers.  

15. (a) State the rights of persons with mental illness.  

Or 

 (b) Describe the outreach activities covered under 
National Mental Health Programme. 
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Answer any three questions. 

16. Discuss the magnitude of mental health problems among 
disadvantaged in rural population in India. 

17. Explain how behaviour therapy can be applied in treating 
persons with specific phobias? 

18. “Transactional Analysis enhances interpersonal 
relationships” – Discuss. 

19. Describe the role of Psychiatric social workers in Suicide 
Prevention and Mental Health Promotion. 

20. Critically review the Mental Health policies and 
legislations India. 
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M.S.W. DEGREE EXAMINATION, APRIL 2019 

Fourth Semester 

Social Work 

HUMAN RESOURCE DEVELOPMENT 

(CBCS – 2017 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10  2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. Define: Human Resource Planning. 

2. What is Personnel Management? 

3. Define: Training. 

4. What is Job Enrichment? 

5. What is career development? 

6. Mention any two principles of Human Resource Planning. 

7. List out the methods of training. 

8. What is Job enlargement? 

9. Give any four tasks of HRD department. 

10. What do you mean by vestibule training? 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

All questions carry equal marks. 

11. (a) Discuss the strategies involved in Human Resource 
Development.  

Or 

 (b) Elucidate the principle of Human Resource 
Development.  

12. (a) Examine the role of Employee counsellor in an 
organisation. 

Or 

 (b) Briefly explain the step involved in career planning. 

13. (a) Write a note on the objectives of Training 
evaluation. 

Or 

 (b) What are all the qualities of a Human Resource 
manager?  

14. (a) Explain the various methods in performance 
appraisal. 

Or 

 (b) Elucidate the importance of Human Resource 
information system.  

15. (a) Write a note on the importance of work life balance. 

Or 

 (b) Narrate the status of HR Development in Indian 
industries from your field work practice. 
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Answer any three questions. 

All questions carry equal marks. 

16. Discuss the role and functions of HRD manager. 

17. Explain in detail on the process of human resource 
planning. 

18. Discuss in detail the role of Social Worker in Human 
Resource Development setting. 

19. Discuss the stages involved in career planning and 
development process. 

20. Describe the different methods and techniques of 
training. 

———————— 


